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Yroga Ne7824162 npo HagaHHS MOcnyr pyxomoro( Mo6inbHOro) 3B’a3Ky

If)6 ? 06$ _ fut (Mo IQ/E-.I«SMS Poscmnkg»)

M.Kunis «01» yepBHa 2017 p.

MpuBaTHe aKuioHepHe ToBapucTBO «KuiBCTap», B noganbliomy «Onepatop»,
B 0C0O0i

(Apinep, wWo Agie Ha nigcTaBi ginepcbkKoi yroaun)

B 0cob6i Matbko Bnagucnaea lMaBnoBuua AKWIA fgie Ha nigctasi JoBipeHicTb Ne 875 Bifg

11.11.2016 3 ogHoro 6oky Ta YTMPABJ/IIHHA 3 NMUTAHb HAA3BUUYAVMHUX CUTYALIA TA
UMBIIBHOIO 3AXNCTY HACENEHHA BUMKOHABYOIO
KOMITETY MONITABCbKOI MICbKOT PAAN

B noganblioMy «ABGOHEHT», B 0CO6I

HayanbHWKa ynpaefiHHA JleoHoBa Bonogumupa Mukonaiosuya :

AKUIA paie Ha nigctasi MonoXeHHS A3 iHWoOro 60Ky yKnanu L yrogy

(Hapani - «¥Yroga») Npo HacTymnHe:

1. BU3Ha4YeHHA TepMiHiB

Onepatop - MpAT «KuiscTap», opngnyHa agpeca; YkpaiHa. 031 13. M. Kui», synuus Oertapisiceka. 53,
kog COPIMOY 21673832, wo paie Ha nigcrtasi JliueHsil Ne 593093 ta Ne 593094 HauioHanbHOI
KOMICiT 3 NuWUTaHb peryntoBaHHA 3B’A3KYy YKpaiHW Hagae nocnyrn pyxomoro (Mo6inbHOro) 3B's3Ky,
BNaCHUK Mepexi pyxomoro (Mo6inbHOro) 3B's3Ky.

AOOHEHT - 0coba, Wo 3amMOBM/Ia Ta KOPUCTYETLCA MOCAyramMmu pyxomoTo (Mo6inbHOro) 3B’A3ky Onepatopa
y BiAMNOBIAHOCTI 3 Uiel0 YTroaow.

Bi3Hec-KNieHT - AGOHEHT topuanyHa (Ta NpuUpiBHAHA A0 OpUANYHOT) ocoba abo AGOHEHT - pi3nyHa ocoba
- nignpuemeub, SKWA, Yy BIANOBIAHOCTI A0 NONOXEHb Liel Yroau, 3aMOBMB Ta KOPUCTYETbCS
nocnyramy pyxomoro (mo6inbHoro 3B'a3ky) Onepatopa 3a Tapudamum Onepatopa. [10n0XKeHHS AaHoil
Yrogn, wo crtocytoTbcs AOGOHeHTa, PO3MOBCHOAXYKTLCA B MOBHOMY 06cA3i Ha bi3Hec- KhieHTa.
KoopanHaTtop - goBipeHa ocoba KopnopaTMBHOIO KAi€EHTa - HOPUANYHOT 0cobu, ika oTpMMana Bif HbOrO
MOBHOBAXEHHA 3 MNuTaHb 06CNYroByBaHHA TeneOHHMX HOMepiB B Mepexi, 3apeecTpoBaHUX B
oro ocoboBomylpaxyHKy. [MoBHOBaxeHHA KoopauHatopa MOBUHHI 6yTn odopmneHi KopnopaTuBHUM
KNIEHTOM Ta 3apeecTpoBaHi B LLeHTpi o6cnyroByBaHHS abOHEHTIB 3rigHO 3 MpoueAypo, BCTAHOBEHOH
Oneparopom.

Mepexa - CyKynHicTb 3aco6iB Tv cnopyf 3B'a3ky OnepaTtopa, NOELHAHWUX B €AUHOMY TEXHOJNIOTIYHOMY
npoueci ona 3abesnedyeHHss pyxomoro (Mo6inbHOro) 3e’s3ky Onepartopa.

Ovnep - topugnyHa ocoba, wWo Aie Big iMeHi Onepatopa Ha nNigcTaBi AWMNEPCLKOT Yroan, Ta 34iACHIOE
NigKNOYeHHs aboHeHTiIB A0 Mepexi Onepatopa 3rigHO 3 AditouMmy  npoueaypamym Ta YUHHUM
3aKOHOaBCTBOM YKpaiHu.

ABAHCOBI naaTexXi - rpoLwoBi KOWTK, AKi cnnadye AOGOHEHT 3a HagaHHA nocayr pyxomoro {mMob6inb-
Horo) 3B’a3Ky Oneparopa.

Tapugu/TapnHnin nnaH- BapTiCTb NOCAYr pyxomoro (Mo6inbHOro) 3B’s3ky Onepatopa, BUpaXKeHa Yy
rpowosilii opmi., 30KpeMa LWOA0 PO3Mipy aBaHCOBMX MAaTexiB, MOYATKOBOro naaTexy, WOMICAYHOT
aboHEeHTHOT n1aTu, TOLwO.

MiHiManbHUA  piBeHb aBaHCOBOr0 MaaTeXy - CyMa rpoWOBMX KOLWTIB Ha 0CO60BOMY paxyHKY
AOGOHEHTa, fIKa BM3HauyeHa y Jitoumx Tapudax Ta HasABHICTb SKOT Ha 0COB0BOMY paxyHKYy AOGOHEHT
3000B'A3aHMNN  3a6e€3MeyYnTn A1 KOPUCTYBaAHHA NocayramMu pyxomoro (Mo6inbHoOro) 3s'sa3ky Onepartopa.
LleHTp o6cnyroByBaHHS aboHeHTIB - nigpo3ain Onepatopa, WO Hafae CepBiCHI Ta iH(poOpMaLiliHi
nocnyrn aéboHeHTam OnepaTopa.

[opaTtok - nignucaHnin  A6oHeHTOM Ta OnepaTopoM MWCbMOBWUI AOKYMEHT, IO CK/afjaE HeBif'€MHY
4yacTUHY Liel Yroau, B SKOMY [JOMNOBHIOKTHLCA, YTOUYHIOKOTLCH, [AeTani3yoTbCa abo 3MIiHIOKTHCA
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2. MpegmeT yrogn
2.1.3a uieto yrogoto Onepatop Hagae. AGOHEHT}' nocnyrn pyxomow (Mo6inbHOr0) 3B'A3Ky a came LWoa0
3abe3neyeHHs PO3CUIKKN NOBiAOMNEHb - nocnyra «<bBMB Po3cunka» (Hagani-nocnyru 3B’s3Ky),a AGOHEHT
KOPUCTYETbLCS BULLLEHABEAEHMMIM NOCNYramMmu 3B'i3Ky Ta CBOEYACHO OnJayvye ixX BapTicTb OnepaTopy Ha
yMOBax, BUKNageHnx,s Win Yrogi ta [JopaTkax [o Uiei Yroau.
3.NpaBa 1a 060B’A3kM CTOpIH
3.1.NpaBa AboHeHTa
3.1.1. AGOHeHT npu oTpumaHHi Big OnepaTopa nocayr 3B'3Ky Mac MNpaBo 3AiACHIOBATU PO3CUNKY
NoBiAOMMEHb BUK/OUYHO aboHeHTaM Mepexi Onepatopa Ta MepexXx iHWKWX OMepaTtopiB TeneKoOMyHiKauii
YKpaiHn, 3 BUKOPUCTAHHAM CMCTEMM CaMOOOGCNYroByBaHHS abOHEHTIB.
3.1.2. AGOHeHT .mMac npaBo oTpumyBaTu Bif Onepatopa 6esnocepegHbo B LieHTpi 06CnyrosyBaHHS
aboHeHTIB, Ha KoprnopaTuBHOMY caliTi Onepatopa abo no TenedoHy, AOBIAKOBY iHOpMaLilO LWOA0
nocnyr 3B’A3KY, MOTOYHOro NOKPUTTA Mepexi, Tapuis Ta po3mipy 3anuwwky ABaHCOBOrO naaTexy.
3.1.3. AGOHeHT mar npaso 3BepTaTUCA MUCbMOBO 3 OYyAb-AKUMWU MUTAHHAMMK LWOAO MOCAYr 3B'A3KY Ta
po3paxyHKiB [0 LleHTpy o6cnyrosyBaHHA ab6OHEHTIB.
3.1.4. AGOHEHT mMac NpaBo 3MiHOBATK Habip nocnyr 3B'A3Ky, 3aNPoNoHOBaHUX OnepaTopom, Ta TapuHui
nnaH LWASXOM BWMKOHAHHA Heo6XiAHMX Ain 3rigHO 3 gitoumMmu  npouegypamm  Onepatopa 3
cnnatu, B pas3i HeEOOXiAHOCTI, 40AATKOBOr0 NnaTexy 3rigHo 3 Aitounm TapuHUM NaaHoM.
3.1.5. AOGOHEeHT Mae, NpaBo 3a BMMOIOK OTPUMYBATWU AeTanizoBaHMl paxyHOK B LLeHTpi 06CnyroByBaHHA
aboHeHTIB nicna npea’saBfeHHA [LOKYMeHTa, WO noceiguye ocoby AO6O0HeHTa, 3a [A0NOMOroH
cuctemMn camoob6e/yropyBaHumM abOHEHTIB, a TaKOX 3aMOBUTWM HafaHHA [eTani30BaHOro paxyHKy £k
LLLOMICAYHY noCnyry.
3.2. O60oB’a3kn Ab6OHeHTa
3.2.1. AGOHEHT 3000B’3yeTbCA CBOEYACHO OMaavyyBaTU MOCAYru 3B’A3Ky OmnepaTopa 3riHO 3 YMHHUMM
Tapudamu, nigTpumysaTu ABaHCOBMIA NAaTiXX He HUXYE MIiHIManNbHOro PiBHS, BCTAHOBMIEHOIO Ail0UMMU
Tapuamu, Ta cnnadyBaTu LWOMICAYHY abGOHEHTHY nnaTy. AGOHEHTHa nnaTta cnnavyyeTbcsi AOGOHEHTOM i
B TOMY BWMafKy, KOJIM HafaHHA MOMY nocnyr 3B’A3KY MNPU3YMNUHEHO 3a HeOnnaty HajgaHuxX onepaTopom
nocnyr 3B’A3Ky. Y BMMNaAKy BUHWKHEHHS 3aboproBaHocTi AOGOHeHTa WoAo0 HagaHux OnepaTopoM nocnyr
3B’A3KY, AGOHEHT 3060B’A3aHMIN NOracMTM TaKy 3aboproBaHICTb MPOTAroM 5 AHIB 3 MOMEHTY, SIKMii HacTaB
paHiwe (a) oTpumaHHs Big Onepatopa BigMNOBIAHOrO MOBIAOMNEHHS, a60 (6) NMPUMNMHEHHA HafaHHS
nocnyr 3B’A3KYy BHACNifOK BU4YepnaHHA ABaHCOBOr0 MaTteXy HMXYe MIiHIManbHOro piBHSA.
3.2.2. A6oHeHT (abo 1ioro KoopguHaTop) 3060B’A3aHUIN HeraiHO 0CO6MCTO 3'ABUTUCHL A0 LieHTpy
obcnyrosyBaHHA abOHeHTIB Ta B NUCbMOBI opMmi nosigomuT OnepaTopa Npo Taki 06CTaBUHU:

3MiHY CBOro npi3BulLa, HaNMeHyBaHHS HOPUANYHOT ocobw, agpecu (4NS OPUAMYHOT 0co6um-
MicLe3HaxoKeHHs), 06aHKIBCbKUX pPeKBi3UTiB ab0 KOHTAKTHOro TeneoHy, @akcy. AKwo AOBOHEHT
He nosigomuB OnepaTopa MNWCbMOBO MNPO MNepepaxoBaHi  Bule  3MiHW, TO nepefaHi OnepaTtopom
AGOHEHTY 32 ICHYHOUYMMW peKBi3UTaMmy TMOBIJOMIEHHA Ta [LOKYMEHTW BBaXalTbCA OTPUMaHUMU
ABOHEHTOM;
- BMKpafeHHA abo BTpaty Mob6inbHOro TeflehOHHOro TepmiHany abo 8IM-kapTkm {B LbOMY BUNALKY
AGOHEHT Hece BignoBifganbHiCTb 3a BIM-KapTKy [0 MOMEHTY MNPU3YNUHEHHA HafjaHHA OnepaTtopom
NOCNYyr 3a 0fep>XaHUM HUM BigMOBIAHUM NOBILOMNEHHAM);
- BMKpageHHA abo BTpaTy nacnopTy, YCTaHOBYMX AOKYMEHTIB 4M MeyaTku;
- NMPUMNUHEHHA [OiANbHOCTI 4YM BGaHKPYTCTBO AOGOHEHTa - PUANYHOT 0Co0MU;
- BW3HAHHA Hefie30aTHO 4Yn 0bMeXeHo fie3gatHolo ABGOHeHTa-(hi3uYHOT ocobu.
3.2.3. AGOHEHT - opugnyHa (Ta npupiBHAHA LO HOPUANYHOT) ocoba, oTpuMasLlM cTaTye-bi3Hec-KnieHTa
30608B's13aHa 3apeecTpyBatu KoopauHaTopa.
3.2.4.He ponyckaetbcAd peecTpayia  bi3Hecc-kNiEHTOM Ha OAHOMY 0CO60BOMY PaxyHKYy TeneOHHUX
HomMepiB, siKi 06cnyTo.ByLLUIBCS 3a- CTaHAAPTHUMM  KOHTPaKTHUMU Tapudamu-, Ta TeneOHHUX HOMepIB
AKi 06cnyropytoTbCY*3NTapudsmtpActanosneHnmm OnepaTopom.
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3.2.5. AGOHEHT Hece BiNOBiAaNbHICTb 3a HeHaneXHe BUKOPWUCTAHHA Ta 36epiraHHs noriHa Ta napons
Joctyny [0 cucTemum camoo6CnyrosyBaHHA abOHEHTIB, 3a BUWKOpPUCTaHHA Ta 36epiraHHA  KOA:
MOMOBHEHHA paxyHKY (Y TOMY YMC/i 3a3HaYeHMX Ha CKPETY-KapTKax MOMOBHEHHS paxyHKY), 3a BUMHEHI
AiT nNpu cnoXuBaHHI  NOCAYr 3B'A3KY.

3.3. NpaBa OnepaTtopa

3.3.1.0nepaTtop mMac npaBo MPU3YMUHUTN HafaHHA MOCNYT 3B'A3KY, AKWO AOOHEHT CBOEYACHO He CrniaTus
MicsiuHY abOHeHTHY nnaTy abo fAKWO aBaHCOBWIA nNAaaTiXX Ha 0CO60BOMY paxyHKy ABGOHEeHTa
BMYEPMNAHO HWX4Ye MiHIManbHOro piBHA. BuueBkasaHe CTOCYETbCA BCiX TeneOHHUX HoMepiB ABGOHeHTa,
BK/TIOUYEHUX A0 MOro 0CO60BOr0 paxyHkKy.

3.3.2. Onepartop, Mae npaso B O4HOCTOPOHHLOMY NOPAAKY MPUNUHUTK (aHynoBaTW) Aito Wiel Yrogm no
BifJHOWEHHIO A0 6yAb-AKOro TefehOHHOro HOMepy, 3apeecTpoBaHoOro Ha AGO0HeHTa, BiAKNOUUBLLN

Takuid  TeneOHHU  Homep Big4 Mepexi Ta BUKIOYMBLLUX WOro 3 nepeniky Tene@OHHUX HOMepiB
AGOHeHTa. AKWO AOGOHEHT He KOPUCTYETbLCA NMOCAYraMun 3B°A3Ky MO LUbOMY Tefne)OHHOMY HOMepy NoHap
6 OHiB.

Onepatop mae npaBo 6e3 NONepeidXeHHA MNPUNUHUTKA A0 Liel Yrogu npu BUABAEHHI NPOTUNPaBHUX Aii
3 60Ky AOGOHeHTa Ta/abo 3filiCHEHHIi AOGOHEHTOM IHIWIKX 3axofiB, fKi Npu3BoAsATb [0 360iB
nopyllieHb a poboTi Mepexi, ob6nagHaHHA Ta 3acobiB 3B'A3KY Mif 4aCc KOPUCTYBaHHS Mocayramm 3B’sI3Ky
Oneparopa.

3.3.4. AGOHeHT Hagae OnepaTopy npaso 6e3 [0AATKOBOK MWCbMOBOIO MOrogXeHHs 3 AOBGOHEHTOM
BMKOPUCTOBYBaTW iH(opmaLlito npo AOGOHeHTa Ta HajaHi MOMYy TefleKOMYHiKauiliHi nocnyru 3B’A3KyY,
B TOMY YMC/i NPO OTPMMAaHI NOCNYrn 3B’A3KY, TX TPUBANICTb, BapPTICTb, MapLWpPyTU NepefaBaHHA TOLWO, a
TaKOX rMepefaBaTun TakKy iHdopmauilo TpeTim ocobam B Mexax Ta Ha MiACTaBi  YMHHOIO
3aKOHOZaBCTBa YKpaiHW. TakoX Yy BIiANOBIAHOCTI A0 3aKOHY YKpaiHu «[1po 3axXWUCT MepCoHanbHUX
faHux» ABGOHeHT Hafjae OnepaTopy CBOKW 3rogy Ha 06pobnieHHA Ta BHECEHHA [0 cneuianbHOT 6a3u
NepcoHanbHMX AaHnX Npo ABOHEHTa, WO MICTATbLCS B Uil YToai Ta JOKYMeHTax, Lo A0AalTbCA [0 Hel, a
TakoXX Ha nepefadvy iHopmauyii 3 Takoi cneuianbHOT 6a3n MepcoHaNbHUX fdaHUX TpeTiM o0cobam
Yy BIigMoOBIiAHOCTI 3 YMHHUM 3aKOHOAABCTBOM YKpaiHu.

3.3.5. Onepatop mae npaBo 3MiHOBaTM Tapuu Ha nocnyry 3B’A3Ky, monepeauslin ABGOHeHTa npo
TakKi 3MiHM He nisHiwe, HiX 3a 7 AHIB A0 1X BBEeAEHHSA. AOGOHEHT He 3BifIbHAETbCA Bif onnaTtv MNocnyr
3B’A3Ky, HagaHux OnepaTopom, 3rifHO 3  HOBMMW Tapudamu, AKWO 3 HesanexHux Big Onepatopa
NPUYUH BiH He OTPUMAaB TaKOro MnOBiJAOMJ/IEHHS.

3.3.6. Onepatop Mae nNpaBO 3 TEXHIYHUX MPUYUH 3MiHIOBATU  TeneOHHWA Homep ABGOHeHTa, Npo Lo
AOGOHEHT nonepesXaeTbCa MUCbMOBO.

3.3.7. OnepaTop Mae npaBO BiAMOBUTU AGOHEHTY B HOBOMY MiAKAOYEHHI A0 Mepexi, AKWo AOGOHEHT
Ma€ HeoniayeHy 3aboproBaHiCTb LWOAO0 HafaHWX OMNEepaTopoM MOCAYr 3B’A3KY.

3.3.8. Onepatop Mae nMpaBO MNPU3YNMUHUTU HafaHHA nNOCNAYr 3B’A3KY AOGOHEHTY Mo TeflepOHHOMY
HOMepy, NiAKAHOYEeHOMY 3a Uiel0  YTofow, Yy BunNagky HafBHOCTI B AOGOHeHTa HeonnayeHol
3aboproBaHocTi no iHWMM Tene@oOHHUM HoMepam y Mepexi Onepatopa Ta MoOraweHHsa Uiel
3a60proBaHoCTI.

3.3.9. Onepatop He Hece BignoBigansHOCTI 3a npobnemMu Ta AKicTb 3B’A3Ky B Mepexi Onepartopa,
CMPUYNHEHI NMOWKOMKEHUMMN Ta/abo HeHaneXXHWM BUKOPWUCTAHHAM MOGINbHUX TeNeM@OHHUX TEPMiHanNiB
AGOHeHTa, a TaKoX 3a npobnemu Ta AKICTb 3B’A3KY Y MepexkaxX iHLWWX OonepaTopiB TefeKOMYHiKauili, B
T.4. 3@ HeHaNexHy SAKiCTb MOCNYr CTilbHUKOBOro MOOBINLHOr0 3B’A3KY, WO HajaroTbca OnepaTtopom,
BUKNUKaHY Oyab-akuMn  aBapiamu  Ta/abo nepeboamMmu B po6OTI Mepex IHWWX onepatopis
TeNeKoOMYHiKaLil.

3.3.10. Onepatop Mae npaB0 B OLHOCTOPOHHbLOMY MOPAAKY 3MIHUTWM YMOBM HafaHHA T3i3HeC-KMieHTY
nocnyr 3B'a3ky, 6e3 6yAb-AKOro nonepegHbOro MOBiJOMJ/IEHHS TAKOro KOpI‘IOpaTI/IBHQF_Os-A&RiﬁHTa npo

ue. y BMMagky, Akwio. KoprnopaTuBHUIA KNIEHT Mae..HeonnaayeHy 3aboprosaHicTb wWoa0 OnepaTopom
nocnyr noHag 60 gHiB 3 3apeecTpoBaHUX Ha Koro 0006050M¥ pPaxyHKy TenegoHHUX
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3.3.11. OnepaTop Mae npaso0 B OLHOCTOPOHHbOMY MOPAAKY 3MIHUTU nepenik Ta/abo yMOBWM HafaHHA
AGOHEHTY nocnyr 3B'dA3Ky, NoBifOMUBLWIN AOGOHEHTa He MeHLWe HiK 3a CiM [AHIB LU/IAXOM PO3MilLLeHHS
BiiMOBIAHOTO NOBIAOMNEHHS Y OQilUiiHNX 3acobax MacoBOi iH(opMauii Ta/abo po3MileHHS
Bi4NOBiAHOTO NOBIAOM/NIEHHA Ha  IHTepHeT-canTi Onepatopa  Ta/abo HanpaBneHHA AOGOHEHTY
BiANOBIAHOr0 TEKCTOBOrO NoBigoM/ieHHA (SMS).

3.4. O60B’a3kn OnepaTtopa

3.4.1. Onepatop Hagac AOOHeHTy BKa3aHWil B 3amMOBNEeHHi TeneoHHUI Homep B Mepexi Onepartopa i
nocnyrun 3B'a3Ky nicnsa 3giicHeHHa ABOHeHTOM fAild, nepegbaveHunx n. 4.1 yiei Yrogw.

3.4.2..0nepatop LwWomicsayd, crnocobom iHGOpPMyBaHHA, MOFOAXKEHWM CTOPOHAMW, WO (iKCyeTbCA B
3amMoB/eHHi abo B MMCbMOBIN 3asBi AGOHEHTa, MOXKe HagaBaTu ABGOHEHTY iH(OopMaLito WoA0 CTaHy ioro -
0C060BOr0 paxyHKy Ta LOKYMeHTW LWOAO HafaHWX MNOCAyr 3B'A3KY, 3A4INCHEHMX naTexiB, a TakoX, 3a
.3annToMm AGOHeHTa, IH(MOPMYEe 1Oro NpPO BUKOPUCTAHHA aBaHCOBOrO NjaTexy A0 CyMU MiHIManbHOro
PiBHA, BCTAHOB/EHOT Y YAHHUX Tapudax.

3.4.3. Onepatop Hagae AOGOHEHTY, Ha WOro npoxaHHsd, B LleHTpi o06cnyroByBaHHA abOHEHTIB, Ha
KopnopaTuBHoMy caliTi OnepaTopa abo Mo TeneoHy [OBIAKOBY iH(OpMauito WOALO NOCAYr, MOTOYHOrO
nokputTa Mepexi, Tapu®is Ta 3a/MLLIKY aBaHCOBOIO MaTexy.

3.4.4. Onepatop NOBUHEH MNOBEPHYTM AOGOHEHTY HEBUKOPWUCTAHi HUM 3anuWKK OyAb-AKMX aBaHCOBUX
nnaTexiB NpyM NPUNUHEHHI i Yroawn, 3a BUHATKOM MOYaTKOBWUX MAATEXIB, 3[4iACHEHUX NpU NigKNOYEHHI
Ab6oHeHTa o Mepexi OnepaTopa.

4. Po3paxyHKwu

4.1. Mpun nigknodeHHi go Mepexi OnepaTopa AGOHEHT 3[iliCHIOE OMNnaTy 3aMOB/IEHMX MOCAYT 3B'A3KY Ta
noyaTKoBi nnaTexi 3rigHo 3 TapuHUM NnaHoM, A0 SKOro AGOHEHT NiJKNYaETbCA.

4.2. Onnata AGOHEHTOM NOCAYr 3B’A3KY 34IiACUIOCTLCA 3riAHO 3 YAHHUMKU Tapudgamu.

4.3. MnaTexi MOXYTb 3AiAICHIOBATUCS:

- 0e3roTiBKOBMM nNepepaxyBaHHAM Ha paxyHOK Onepartopa:

:MpAT «KwuiscTtap», €EAPMNOY 2163832

BAT «¥YKpCub6aHk» MPO 351005, paxyHok 26005325070000, a6o

B MAT "Anbtha-6aHk» M®PO 300346, paxyHok 26008010065101;

- TOTIBKOK: Yepe3 Kacu Ta BigdineHHa 6aHKiB, BKasaHi Onepatopom;

- CKpeTy-KapTKaMy TMOMOBHEHHA pPaxyHKY;

- eNeKTPOHHUMU KOAAMU MOMOBHEHHA PaxyHKY;

- 32 [JONOMOroK aBTOMAaTiB CcaM00OCNyroByBaHHSA TOLLO

4.4, Mpu HabnuXXeHHi po3mipy ABaHCOBOro MaaTexy N0 MiHimansHOro pisHa OnepaTop Mae Mpaso
npoiHpopmyBaTn AOOHEHTa MPO HeO6XiAHICTb BHECEHHS HacTynmHOro ABaHCOBOro nnartexy. Y
BUNagKy BuyepnaHHA ABaHCOBOr0 MAaTtexy HMx4e MiHIManbHOro piBHSA ab0 BUHUKHEHHS
3aboprosaHocTi ABGOHEHTA; WOAO0 HafaHWX nocnyr, 38°a3ky. OnepaTop Mae. NnpaBo MPU3YMUHUTM HaLaHHA
nocnyr 3B’A3Ky [0 MOMEHTY BHeCeHHSi AGOHEHTOM HAaCTyMmHOro ABAaHCOBOrO njaTexy Ta MOBHOrO
noraweHHs 3a60proBaHoCTI.

4.5. Onepatop Mae npaBO BUKOPWUCTOBYBATM ABAaHCOBI nnaTexi AOGOHeHTa ANA NOraweHHs iCHYuOoil
3aboproBaHoCcTi AGOHeHTa 3a HajaHi MOCNyru 3B'A3Ky LWOA0 YCiX 0COO0BMX paxyHKiB AOOHeHTa, Ta
HEYyCTOlKYy, HapaxoBaHy 3a nopyleHHs AOGOHEHTOM CBOIX 3000B’d3aHb 3a L€ YTrofoto.

4.6. Mpyn npuNUHEHHI AT Wiel YrogM CTOPOHM 3AIACHIONTb B3aEMOPO3PaxyHKM npoTarom 45 AHiB.
B3aeMopo3paxyHKN 34iNCHIOOTHCA 3riAHO 3 OCTAaTOYHUM pPaxyHKOM, HagaHum OrnepaTopom.

5.BignoBifanbHICTb CTOPIiH. BperynBaHHA Cropis.

5.1. CTOpPOHM HecyTb BiANOBIJanbHICTb 32 HEBMKOHaHHSA abo HeHanexHe-3TUKOHaHHA MONOXEHb L€l

Yrogu y BignoBifgHOCTI 3 YNUHHMM”™AKOHOAABCTBOM YKpaiHM Ta uiei Yrogu. MopanbHa wKoga, Henpami

36MTKM Ta BTpayeHa Buroga. wuikbayp'aHHio He MignArarTh.
11.*1
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5
5.2. Y pa3i 3aTpMMKu onnaTtu HagaHux OnepaTope:.: MOCNyr 3B'a3Ky ABGOHEHT, Kpim cniatu cymu 6opry 3
ypaxyBaHHAM BCTaHOBMEHOro iHAEKCY IH(MNAUIT 32 TPbOX MPOLEHTIB PiYHUX Bif NPOCTPOYeHOl cymu (y
BignosigHocTi fgo cT. 625 LIKY) 3a Becb 4ac MpOCTpPO4YeHHsA, cnnavyye OnepaTtopy HeYCTOMKY, siKa
06UNCNIOETLCA Bif BapTOCTiI HeonjayeHMX nocayr y posmipi o06nikosoi crtaBkm HBY, wo pgigna
nepiog, 3a AKWIA HapaxOBYETbCA HeycTolka. CTPOK MO30BHOT AAaBHOCTI WOAO BUMOI MNP0 CTATHEHHS
HEYCTONKN  BCTaHOB/IOETLCH y 3 poku Ha nigctaBi cT.. 259 LIMBINILHOTO KOJEKCY YKpaiHw.
HapaxyBaHHSi HEYCTOWKWM 34iACHIOETLCA NPOTATOM BCbOr0 4acy ICHyBaHHS 3aboproBaHOCTi AGOHEHTa
nepes OnepatopoM. Onnata KnieHToM neHi, iHgekcy iH(AALIT Ta NPOUEHTIB PIYHUX He 3Bi/lbHAE
OCTaHHbLOrO BifJ 060B’A3KY OMAATMTU HafaHi MOCNYrK 3B’A3KYy Ta HapaxoBaHy OnepaTopoM AGOHEHTHY
nnaty. Mpu noraweHHi KNiEHTOM 3ab60pProBaHOCTI, FPOLWIOBI KOWTWM 3apaxoBytTbca Onepatopom
HaCTYnHOMY MopsaaKy: 1) HapaxoBaHa MeHs; 2) iHAeKC iHQAAUIT; 3) piuHi BiACOTKKU; 4) NoraweHHs 6opry
3a nocnyru 3B’A3Ky; 5)nepegonnara 3a MNocayru 3B’A3KY.
5.3. CTOpoOHM He HecyTb BigMOBIfaNbHOCTI 32 HEBUKOHaHHA ab0 HeHaneXXHe BWKOHAHHA  CBOIX
3060B’A3aHb 3a YTOAO0, CMPUYNHEHE HACTaHHAM 06CTaBMH HenepebopHOT cuim (hopc- mMaxop).
5.4. BCi CTOPOHM NUTaHHS MIDXX CTOPOHaMW, AKi BUHWKAaKOTb Y NPOLECi BUKOHAaHHS Ta PO3ipBaHHA UIEI
Yrogu, 6yayTe BUPILLIYBATUCL WNAXOM neperoBopis. MNMpu HeJOCATHEHHI 3roAun LWAaxom neperosoplE
CMipHi  MUTaHHA BUpPiWYKTbCA Yy  BIiANOBIAHOCTI [0 BCTAHOB/EHOI 3aKOHOJABCTBOM YKpaiHu
nigcynHoCTI.
6. 3aK/IIOUHI MOMOXKEHHS.
6.1. Lla yroga HabyBae UMHHOCTI nicnda nignuMcaHHA YMNOBHOBAXEHWMMU nNpeaCTaBHUKaMW CTOPIH
MOMEHTY peecTpauii y LleHTpi o06cnyrosyBaHHSi abOHeHTIB i gie npoTarom 4 ( YOTMPbOX) POKiIB. V
BMMaAKy, AKWO XOAHA 3i CTOpiH 3a 5 AHIB [0 3akiHYeHHS fil uiei YrogM He nonepeauTtb iHWS>
CTOPOHY MNpO CBili Hamip NPUNUHUTM Ait0  Uiel Yrogn, usa Yroga aBTOMAaTUYHO MPOSOHTYETbCS we
KOXHI HacTynHi 4 pokuW. Y pasi Hamipy OAHIET 3i CTOPiIH NPUNUHUTK Ai0 Uiel Yroau, us CTOPOHE
3000B'13aHa MUCbMOBO MOMEPeAMTU iHWY CTOPOHY B CTPOK He Mi3Hiwe sK 3a 5 (N'ATb) AHIB A0 MOMEHT)
NpUNUHeHHA uiei  Yrogn. Mpu npunuHeHHi AaiT  uiel Yrogn AGO0OHeHT ocobucto nogae Ao LleHTp}
06cnyrosyBaHHA abOHEHTIB 3asiBy BCTAHOB/IEHOI0 3pasKa.
6.2. OnepaTop Mae cTaTtyc njaTHMKa MOAATKY Ha NMPUOYTOK MiANPUEMCTB Ha 3arasibHUX YMOBAaX.
6.3. Mig KopucTyBaHHAM nocnyramMu 3B'A3KY B Ui YroAi po3ymieTbCs KOPUCTYBaHHA ABOHEHTOK
nocnyramy pyxomoro (Mo6inbHOro) 3B8’°A3Ky, WO HagatoTbcs OnepaTopoM, Ma NaaTHiin OCHOBI.
6.4. YCi JOKYMEHTU, Ha nNigcTaBi AKUX BUKOHYETbCA UA Yrofa, a came” JogaTkoBi yrogu, fojatky € T
HeBi4'EMHMMWN YacTUHAMM 3a. YMOBM TX MiANMCaHHA YMNOBHOBaXXEHWMU MpeLCTaBHUKaMM CTOPIH.
6.5. )KogHa 3i cTOpiH He Mae npaBa MepejaBaTW CBOT NpaBa Ta 000B’A3KM 3a Ui€l0 Yrofow TpeTL
ocobam 6e3 nonepegHbOT MUCbMOBOT 3rofu iHWOT CTOPOHMU.
6.6. IH(popmayito npo Tapudu/TapudHuin nnaH MOXHa OTpMMaTM 3a HOoMepamu 466 (4na A3BIHKIB
HoMmepiB Mepexi «Kwuisctap») Ta (044) 466-0-466, y LleHTpax 06¢cnyropyBaHHA abOHEHTIB., .a TAKOX  He
canti "AY4Y kyivsiar.ua.
6.7. CTOpPOHW AiAWAN A0 3roAn, WO MicLemM BUKOHAHHS Liel Yrogu €
npocnekT YepBoHO30psAHMIA, 51, micTo KWiB, AKWO Yroaa yknaganacb y micTi KMeBi, HaceneHnx nyHKTax
KuniBcbKoT, BiHHMUbKOT, XKUTOMMpPCbKOIT, YepkacbKoi. UepHiriecbKoi obnacrei;
npocnekt [arapiHa, 103 A, micto [HinNpo, AKWO0 Yroja yknaganacb y HaCeneHux nyHKTax
[HinponeTpoBcbKoi, KipoBorpaacobkoi, 3anopi3bkoi, JoHelbKoi. JTyraHcbKOi 06nacTeit;
Byn KaniHiHa, 13/Kpeiicepa.20, micto Cimheponons, AKW0 Yroda yKnaganacb y HaCefeHMX MyHKTax
ABTOHOMHOT pecnybnikun Kpum;
Byn. eHepana 'pekoBa. 3, micTo JIbBiB, AKWO Yroja yknaganacb y HaceneHux nyHktax JIbBiBCbKOT,
PiBHeHCbKOT, 3akapnaTcbKol, XMeNbHULUbKOT IBaHO-P paHKIBCbKOT, TepHONiNbCbKOT, BONMHCLKOT.
UepHiBeLbKOT obnacTei;
ByN. byraiBcbka,3, micTo Ofeca, AKWO Yrofja yknaganacb Y HaceneHmx nyHkTax OfecbKor,
MuKonaiBcbKoi, XepCOHCbKOX &racTel;
ByNn. PomeHa PonaHa, 127" & Tbi2f£a™|"KW 0 yroja yknaganacb y HaceneHmx MyHKTax XapKiBCbKOT,
CymcbKoi, MonTtascbk™oditcTen.”, \% '\
6.8. Lito Yrofy cknafeHo yABOX MPUMIPHMKAX YKPaiHCbKOK MOBOIO, L0 MalTb PIiBHY HOPUANYHY cuny/
OnepaTop: 17i1%,, ' A AOOHEHT:
Matbko Bnagmncnas Hawunosuy iI{<& &' NeoHoB BonoguMmmnpuMuk/Inwiio8iiy
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Jopatok Ne 1Big 11.05.2017 p.
Lo Yrogn Ne 7824162 Big 11.05.2017 p

YMOBW HafjaHHA Ta KOPUCTyBaHHA nocnyrow «SMS Poscunika»

1. TepMiHK, WO BXMBaKTbLCA B LbOMY [lofaTKy, MalOTb HACTYMHE 3HAYEHHSA:

1.1. Mocnyra - nocnyra cTiNbHUKOBOr0 MOGINLHOIO 3B'A3KY, AKa Ha yMOBax Yrogu Hafjaetbca OnepaTopom
npy KOpUCTYBaHHA AKOH KnieHT MoXe po3cunatu [MoBigomieHHs - nocnyra «SMS Po3scunka».
1.2.YM0BM - fiiCHI YMOBMW HafaHHA Ta KOPUCTyBaHHA Mocnyrot, Wo BUKNaAeHOo y LuboMy [ofaTtky.

1.3. KnieHT - Bi3Hec-KMieHT, AGOHEHT - AKMIA 3aMOBMB Ta KOPUCTYETbCA [locnyroto.

1.4. 3am0BfieHHA - HafaHHA KopucTyBauem 6e3nocepefHbol 3rogM Ha OTPUMaHHA HUM  [10BiJOMEHD,
NOrof)KeHoT TeMaTMKM Ta y noromxeHuin Yac Poscunku, Big KnieHTa. 3amoBneHHs mae 6e3nocepegH
nigTBepAXXysaTn BiAnoBigHy 3rofgy KopucTysauya, HafaHy LUMAXOM: 3aM0OBHEHHSA aHKeTU, YKNajaHHA
[OroBopy, 3a MNWCbMOBOK 3afBOI0, 3aMOBJIEHHAM, LUAAXOM BignpasieHHA SMS NoBigoMAeHHS,
peecTpauii y Mepexi iHTepHeT Ha caiTi KnieHTta Ttoulo.

1.5. TOBIiAOMNEHHA - CYKYMHICTb CUCTEMATU30BaAHUX AaHUX iH(DOPMaLiiHO-CePBICHOIO 3MICTYy, HajaHUX
TEKCTOBIN (DOPMi, KOXHE 3 AKUX CKNafjaeTbCa 3 TeKCTy ob6csarom go 160 cumonis natuHuueto abo 70
CUMBONIB KNPUNLEID, AKI 3 BUKOPUCTAHHAM A/baHyMepHYHOro iMeHi HanpaBnAalTbCsa KAieHTOM
KopucTtyBayaM B (OpMi KOPOTKUX TEKCTOBMX noBigomneHb (SMS noBigoMaeHb) 3 BUKOPUCTAHHAM
(hYHKLiOHaNbHMX | TEXHONIOTIYHUX pecypciB Mepexi Onepartopa.

1.6. KopucTyBay - crnoXmuBay TeNeKOMYHiKaLiiHUX nocnyr- 6yfb-aKOro 3 ornepatopiB TeseKoOMYHikauiil
YKpaiHu, aSKnin HagaB 3aMOBNEHHS Ha oTpumaHHs [loBigomneHb Big KnieHTa.

1.7. Po3cunka - 03Hayae KOMNekc 3axofis KnieHTa, wono HanpasneHHa Kopuctysayam lMosigomsieHs M
KOpUCTYBaHHI Mocnyroto.

1.8. AnbhaHymepuune im’a - obpaHe KnieHTom OykBeHO Ta/abo 6yKBeHO-UM(pPOBE NOro no3HayeHHsA/
ifeHTUGiKawsa/HalMeHyBaHHA, WO He nepesuwye 11 (ogMHafUATU) CUMBONIB NaTUHULEID, O MOXE
BMKOpUCTOBYBaTUCA KiEHTOM Ha 3aKOHHMX NifjcTaBax 3amicTb abOHEHTCbKOro Homepa KnieHTa,
AKe nigknio4vaetbcd OnepaTtopoMm A0 ob6nikoBoro 3anucy KnieHTa ana uinei igeHTudikauii
KnieHTa Ta HafaHHA #omy [Mocnyru (Hanpuknag, ue Moxe 0ytn ipmoBe (KoMepuiiiHe) HallMeHy-
BaHHA KnieHTa, AOro 3HaK [Nd ToBapiB Ta MOCAYr TOLLO).

1.9. Yac Po3cunknm - npomixok d4yacy 3 8:00 go 21:00 roguHu y 6yaHi gHi, npoMixxok vacy 3 10:00 go
19:00 roauHuM Yy Hepo6OYi, BUXiAHI Ta CBATKOBI AHI, W0A0 SKMX KopucTyBaueM HagaHO 3aMOB/IEHHS, i
B Mexax akux: KnieHToBi f03B0ONEHO HanpaenaTtu MNosigomneHHs KopucTtyBayam.

2.3060B’d3aHHA KnieHTa npu KopucTyBaHHi Mocnyroto

2.1. KnieHT 3060B’A3y€eTbCA NPOBOAMTU PO3CUNKY TiNbkn TuM KopucTtyBauam, AKi Hagannm 3amMOBNEHHS.
2.2. KnieHT 3060B’A3y€eThCA He MepefaBaTu Oyab-AKy iHhopmauito npo KopucTtyBadis TpeTiMm ocobam.
2.3. KnieHT 3060B’A3y€eTbCA NpuitMaTK, po3rnagaTu Ta BUpilWYyBaTK Y NOBHOMY 06Cs3i BCi ckaprn taabo
npeteHsii Big KopucTtysayis Wono oTpumaHux HAMK Big KnieHTa MoBigoM/ieHb.

2.4. KnieHT 30060B’A3Y€TbCA HEBIAKMNAAHO 3a40BO/IbHUTU BigMOBY KopucTyBaya Biff OTPUMaHHA HUM
MosigomneHb Bif KnieHTa, a TakoX y pasi BiANOBI4HOr0 3BepHeHHs Onepartopa.

2.5. KnieHT 3060B’3y€eTbCA 3a3HavyaTu B [MOBIAOMAEHHAX CBili KOHTAKTHWUIA HOMep TeneoHYy 3 MeTOH
3abe3neyeHHs KopucTyBayiB [0OBifKOBOK iH(opMalielo Ta HajaHHA MOXNMBOCTI Bigmosu KopucTyBsau
Bifi OTpUMaHHS PO3CUOK.

2.6. KnieHT 3060B’A3y€eTbCA 34iiiCHIOBATM BCi 3aneXHi Big HbOro fii, wob 3axmctutn Onepatopa Ta
YHEMOX/IMBUTU BUHUKHEHHA 6YAb-AKUX MO30BiB Ta/abo npeTteH3iit o Onepa ropa, 3BinbHU rv Oneparop:
Bif BifMOBiganbHOCTI 3a 6YAb-AKi 30MTKKU, CNPUUYMHEHI TpeTiM ocobaM BHa-6nigoKigisnbHOCTI KnieHTa np:
BMKOpUCTaHHi Mocnyru, 3okpemal :anc:He 06MeXyUYncb BUKOPUCTAHHAM ANbanyMepnyHMX iMeH Ta
nposefeHi Po3cunok.

OnepaTop: ABOHEHT:
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2.7. KNnieHT Hece BigNoBifaNnbHICTb 3a BiANOBIAHICTb, JOCTOBIPHICTb Ta aKTyanbHICTb HagaHOT Kopucty-
Bayam iHopmauil npyu npoBefeHHi Po3cnnok, a Takox 3a 3MicT MNoBigoOMEHb.

2.8. KnieHT 30608B’A3aHuii  goTpumyBaTuch Yacy Po3cunku norogxxeHoro 3 Kopucrtysauyem,

2.9. KnieHT 30608B'A3aHN NPOBOAUTK PO3CUNKM NuLLEe 38 LONOMOIOK CUCTEMU CaMOO6CYroBYyBaHHS
aboHeHTIiB «Miii Knisctap» Ta 3 BUKOPUCTAHHAM  BiAnoBigHOro noriHa Ta napona KrnieHTa.

3. ¥YM0BU nNpoBefleHHA Ta (OpMyBaHHSA
3.1. 3micT MNMoBiAOMMEHb HE MAE MICTUTKU HACTYMHUX O3HAK, 30KPEMa, afie He 0OMEXYHUYUCh:
3.1.1. .iH(opmauii (BigoMocTell, NOBILOMMEHb) EPOTUYHOIO Ta/abo NONITUYHOIO Ta/abo penirinHoro
XapakTtepy;
3.1.2. iHopmaLii, 3MICT AKOT CynepeynTb HOpMam cycninbHoi Mopani Ta/abo 3akoHy YkpaiHu «[I1po
3aXMCT CyCninbHOT Mopani»;
3.1.3 iHdopmaryi (B TOMY YMCNi PEKNAMHOIO XapakTepy), NOLWMPEHHS AKOT 3ab0poHeHO Ta/abo
CynepeynTb YAHHOMY 3aKOHOAABCTBY YKpaiHu;
3.1.4. HapaHHA peknamHOT iH{opmauii y cnoci6 abo MnopaAoK, L0 MOPYLWYHTL BUMOrM 3aKOHIB
YKpaiHu «Ipo peknamy» Ta «[po iHhopMaLito»;
3.1.5. HepocToOBIpHOT Ta/abo KOHMiIgeHUIiHOT iH(QopMaLiT;
3.1.6. iH(hopmauii, Aska 6yna oTpumaHa KnieHTOM Ha He3aKOHHUX nifcTaBax;
3.1.7. iH(opmaLii, sKa nopywye aBTOPCbKi Ta/abo CyMiXHI nmpaBa TpeTix 0Cib;
3.1.8 iH¢opmauii (B TOMY 4UMCAi PEKNaMHOr0o XapakTepy), Lo CNpsSMOBYHTLCA HEMOBHONITHIM ocobam
6e3 3roam ix 6aTbKiB (yCMHOBAOBAYIB) ab0 MNiKNyBaNbHUKIB;
3.1.9. iHdopmaLlii, sKa MicTUTb B cebe nocunaHHA Ha Ha3By Onepartopa, Ta/abo 3Haku Ans ToBapisB Ta
nocnyr (ToproeenbHi Mapku), Ta/a6o nocnyrn Onepartopa;
3.1.10. iHdopMmauii, AKa MiCTUTb B CO6i peKnamy/npocyBaHHSA KOPOTKUX HOMEPIB, SIKi BUKOPUCTOBYHOThCA
AN HAaJaHHA KOHTEHT-NOCNYT;
3.1.11. iHdopmaLii, WO MICTUTb peknamy/npocyBaHHsA MOCAYr, Tapugis, akLinHUX NPOMO3ULLINA IHWKNX
onepaTopiB TeNeKOMYHiKauili;
3,1.12.iHhopmauii, wo npsmo abo onocepeakoBaHO MOXe 3aBAaTW LIKOAWM iMigKy, LiNOBiA penyTauil,
HemaiiHoBMM npaBam Onepartopa;
3.1..13. 03HaK HacunbLCTBa 4u MNOrpos;
3.1. 14.iHdhopmauii, W0 MOXe 6YyTU KBanipikoBaHa AK LWaxpanicTBo;
3.1.15. .nocunaHb Ha iHTepHeT-pecypcH (wap-, web-caiiTv TOWO), WO MICTATb IH(QOPMALLiIO 3a3HAYEHY Y
n 3.1.1 -3.1.14 Ywmos;
3 2. AnbthaHymepuune iMm’d He MNOBUHHO MICTUTU HACTYNHOT iH(oOpMaLii:
3.2.1. Ha3B onepaTopiB TeNeKOMYHiKawii, Ta/abo 3HaKiB Aa15 ToBapiB Ta nocayr (TOProBeNbHUX Mapok)
onepaTopiB TeNeKOMYHiKaLiii;
3.2.2. NeKCUKW, L0 CynepeynTb HOpMaM CycninbHOT mopani Ta/abo 3akoHy YKpaiHu «[1po 3axucT
cycninbHOT Mopani»:
3.2.3. Habopy cMmBONiB/OYKB/iWN(P TOWO, WO Y CBOEMY NMOELHAHHI He MakwTb 3MicTy Ta/abo
YHEMOX/MBMIOWOTL igeHTu@dikauito KnieHTa.
3.2.4. HenOBWHHEe CKnagaTuca BUKIKOYHO 3 LUdp (B T.4. HOMepU TeneOoHIB, KOPOTKI HOMepwu TOLLO).
4. YMoBU HapgaHHA [locnyru
4.1. Y pasi Hagxo[XeHHs cKapr Ta/ab6o npeTeH3ili Big KopucTtyBayis, OnepaTop mac npaBo HajaBaTu
KopucTyBayam KOHTaKTHUI HOMep TeneoHy Ta agpecy KnieHTa.
4.2. Onepartop 3anuLiae 3a Co60K0 NpaBo 3aTpMMyBaTh Ta/abo NpUNUHATM Po3cunku KnieHTa, 3 MeTO0
NPOBeAEHHA KOHCYNbTaLiil 3 (haxiBuamm, AKLWO C CYMHIB LWOAO AOTPUMaHHA KNiEHTOM MOM0XEHb, WO
BMKNageHo y n. 2 ta/abo n. 3 Hboro Jopatky
4.3. Y pasi BuKopucTtaHHa KnieHToM AnbhaHyMepuyHux imeH, Onepatop 3a/lit:iid'|4x|a;«060t0 npaso
BMMaraty Big KnieHta HafaHHAMNWATA& N i#eHTIB, WO NigTBEPAXKYIOTb HAABHICTb Y Ivimija 3aKOHHUX
MigcTaB Ha BUKOPUCTAHHA HUM Y AnbPaHyMepUyHNX iMeHax TOPriBefbHUX MapoK (3HakiB A5 TOBapiB
Ta nocnyr ta /abo ix OKpeMux 4acTuH) "Ta”ap®© 'hipMoBMX (KOMepLitHWX) HailMeHyBaHb (Y T/I.
TopriBenbHUX Mapkax Ta/illl ipMOBUX HaliMeHyBaHb TpeTix 0cib).

ill \
Onepartop: n ABGOHEHT: .
Matbko Bnagucnas Maenosll pyY NeoHoB Bonognmup WMnkonaios



4.4. Onepatop 3anuwae 3a co60t0 npaso BigMOBUTU KnieHTY y HagaHHi  Tocnyru y pasi
nopyLleHHA/He4OTPMMaHHA Y MOB Ta/abo Yrogu.

5. BignosiganbHicTb KnieHTa

5.1. Y Bunagky nopyweHHA KnieHTOM 6yAb-AKOro 3 nonoXxeHb n. 2 t1a/abo n. 3 YmoB, KnieHT Ha
BuMory Onepatopa 'BiflWKOAOBYE 306UTKW, 3aBAaHi BiAMOBIAHUM NOPYLUEHHAM, a TaKOX cnavye nomy
HeyCTOlKY, WO cknagaetbcs 3: pikcoBaHoi cymu B po3mipi 5 000 (N'ATb TUCAY) rpMBEHb Ta N’ATUKPATHOT
BapTocTi [MoBifgoOMMIeHHA, 3a KOXHe-BignoBigHe gocTaB/ieHe MOBIAOMNEHHA, BigNpaBneHHsA AKOro
nopywye 06yfAb-AKe 3 TMO0M0XeHb N. 2 Ta/abo n. 3. YMOB.

5.2. KnieHT He Mae npasa a. 04HOCTOPOHHbLOMY MOPAAKY NPUMUHUTKY Ait0 ULiel Yroaun y pasi
HEHANEXXHOro BUKOHaHHA/NopyweHHA KnieHTom 3000B's13aHb, SIKi BU3HA4YeHi Yroaow Ta/abo YmoBamu, a
TaK0X Hecnnatu Ha Bumory OnepaTopa HeycTolKkuK Ta/abo neHi 3rigHo Yrogu Tta/abo uboro JoaaTky.

6. 3aK/II0YHI NOIOXKEHHA

6.1. ¥ BMnagKy po36iXKHOCTel MidXK NONOXKEHHAMM YToanm Ta uboro Joaatky, BiANOBiAHI MOMOXEHHSA LbOro
Jonatky mMalTb NPiOPUTETHY Aito.

6.2. Lleii jogaTtoK HabyBae UMHHOCTI 3 faTu WOro NignucaHHA CTOPOHaMM Ta € HEeBiA'€EMHOIO
4YacTUHOK YTOoAMW.

6.3. Llein Jogatok yknafeHo B 2 (4BOX) NPUMIipHUKAX, MO0 OAHOMY AN KOXHOT i3 CTOPIH, WO MakTb
OLHAKOBY HOPULUYHY CuUny.

AOOHEHT:
JleoHoB Bon



JopaTkoBa yroga
no Yroan Ne 7824162 Big 01.06.201" npo HagaHHS NOCAyr pyxoMoro (Mo6inbHOro) 3B’s3Ky
(Mocny ra «SMS Po3scnnka»)

%227 ciyHsa 2018 p. Mm.IMontaea
MNpuBaTHe aKLioHepHe ToBapucTBO «KuniBcTap» B noganswomy Onepatop, B 0C06i MaTbKa
B.MM.., aknin gie Ha nigctasi JoBipeHocTi Ne Y3(? Big /<C./ J O//b 53 oHOrO 6OKY,

Ta YnpaBniHHA 3 NMUTaHb HaA3BUYAWMHUX CUTyauid Ta LUBISIbHOIO 3aXUCTY HaceeHHS
BMKOHaBYOro KomiTeTty lNonTtaBCbKOI MiCbKOT pajgu, B noganswioMy AGOHEHT, B 0c06i J/leoHOBa
B.M.., Akuii gie Ha nigcTaBi MOMOXEHHS, 3 IHWOro 60Ky, yKnanu L AogaTkoBy yrogy (Hagani -
“[lopaTkoBa yroga”) nNpo HacTyrnHe:

1 OnepaTtop Ta AGOHEHT NOrognAncs 3MiHUTK i gonoBHUTM Yroay Ne 7824162 Big 01.06.2017
(mani - forosip)

1.1. Po3agin 3 ¥Yroan Ne 7824162 Big 01.06.2017 npo HagaHHS NOCAYr pyxomoro (Mo6ifibHOro)
3B’aA3Kky (lMocnyra «<SMS Po3cunka)

NignyHKTOM 3.4.7. HaCTYMNHOrO 3MICTY:

1.2. Po3ain 4 ¥Yroan Ne 7824162 Big 01.06.2017 npo HagaHHSA Nocnyr pyxomoro (Mo6ifibHOro)
3B’a3Ky (Mocnyra «SMS Po3cunka»)
NMYHKTOM 4.8. HACTYNHOI o0 3MicCTy:
“4.8. Mi>XXK CTOpOHaMK MOroAXXeHO MaHOBMUI PO3MIpP KOLUTIB, AKi BUAINEHI B MeXax AiMIiTy Ha
onnaty pyxomoro mMobinbHoro 3B’A3Ky y 2018 poui i cknagatoTb 2800,00(4Bi Tucadi BiciMcoT)
rpH. AGOHEHT CaMOCTIiHO MAaHye Ta KOHTPO/MIOE KOLWTW, BUAINEHI B MeXaX MiMiTy Ha onnaty
nocnyr MobinbHOro 3B’A3KY, a TakK0oX X BUTPATW.Y BUNaAKy NepeBULLEeHHS NIMITY, BU3HAYEHOrO
UMM MYHKTOM, abOHEHT 3060B’A3YETbCA ONNATUTU OTPUMaHI HAM nocnyrn. BmusHadveHa uiHa Yrogu
MOXe OYTW 3MiHEeHa LWAAXoM nignucaHHa CTopoHamMu BignoBigHOT A0AATKOBOT yroan”.
2. logatkoBa Yrofa HabyBae cvAM 3 MOMEHTY 1T MiANUCaHHA YNOBHOBaXXEHUMU MNPeLCTaBHUKaMU
CtopiH Ta yknapgaetbcd CTOpOHaMuM Ha CTpoK go 31.12.2018 poky. CTOpOHWM [OMOBMAMCA
nowmnpuTKN fito 4OroBOPY Ha NPaBOBigHOCKUHM, WO cknanncs 3 01.01.2018 poky.
B pasi Hamipy AGOHeHTa NpUOUHWUTK Ana cebe Ait0 W€l Yroam BiH 3060B’A3aHWn MUCbMOBO
nonepeanTtn Onepatopa 3a 5 (N’ATb) po60UYMX AHIB A0 MOMEHTY MPUNUHEHHA".

3. Lo JogaTkoBy yrogy yknafeHo y ABOX OPUTiHaNbHUX NPUMIPHUKaX YKPaiHCbKOK MOBOO, L0
Mat0Tb O[HAKOBY HOPUANYHY CUNY.
4. lHWi nonoXeHHs Yroan Ne Npo HagaHHSA NOCyr pyxomoro (Mob6inbHoro) 3B’s3ky (Mocnyra



